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Customer Questionnaire

Shelf Life Experimental Design Questionnaire Form
EMSL Analytical, Inc.

	Customer Name
	     
	Phone
	     
	Email
	     

	Company Name 
	     
	Address
	     
	City, State, Zip
	     

	Date of Request
	

	SALES REP: In the event the customer would like to provide the required information electronically,

PLEASE COPY AND PASTE THE TABLE BELOW IN AN EMAIL TO THE CUSTOMER


	Please provide us with the information below for a custom and comprehensive Shelf Life Study Proposal

	1. Please describe your product, be as detailed as possible

	· 

	2. How will the product be stored? Any specific maintenance temperature? How will EMSL receive the sample, will it be in the same condition you want it stored and evaluated? If not, please describe. 

	· 

	3. How is the product packaged? Will you be able to submit a single package of product for each time point so that a fresh unit is evaluated every time? If not, please describe how you will submit and any product quantity limitations.  How much product is contained in one package?

	· 

	4. Has there been any previous shelf life, microbial, safety, quality, or nutritional testing on the product? If so, would you be able to provide that data? This will help us customize your study and avoid any redundancy while still ensuring a robust analytical plan. 

	· 

	5. Based on the product, raw materials, and processing of the product, what is the estimated length of time this product would likely be stable? If you are unsure, provide some details about these three elements and we can make some recommendations. 

	· 

	6. What is the main goal of the shelf life? Safety? Quality? We recommend that both elements are represented in your Shelf Life Study. Are there other unique properties or hypothesis to evaluate?

	· 

	7. Time Points: we recommend testing a minimum of 10% longer than the expected shelf life with a minimum of 5 time points within the period of evaluation. Do you have a specific sampling plan in mind, or would you like us to offer our recommended schedule? If the anticipated shelf life is greater than a year, would you be interested in a side by side accelerated study? 

	· 

	8. Are you interested in a layman Appearance Evaluation that would include pictures of your product at each time point and general description and visual inspection and any changes of your product over time? 

	· 

	How else can EMSL help you?  

	Do you require Nutritional Analysis? 
	·      

	Do you have need for routine quality and safety testing by a third party lab? 
	·      
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